No. A-64011/17/2024-Establishment-D (198587)
Govt, of India
Ministry of Commerce & Industry
Department for Promotion of Industry and Internal Trade
(Establishment D)

Udyog Bhawan, New Delhi
Dated 24th July,2025
OFFICE MEMORANDUM
Subject: “Equal Opportunity Puolicy lor Persons wilh  Disabililies” and
nomination of "Gricvance Redressal Officer” under the Rights ot the Persons
with Disabilities Act, 2016 - reg.

In compliance of the guidelines of Department of Empowerment of
Persons with disabilities (Divyangjans), Ministry of Social Justice &
Empowerment issued vide their OM No. 36-01/2023-DD-lll dated 09.12.2024,
this Department has formulated the “Equal Opportunity Policy for Persons with
Disabilities” which is enclosed herewith for information of all concerned.
Further, a copy of order issued by this Department for nomination of
“Grievance Redressal Officer”, under the Rights of the Persons with
Disabilities Act, 2016 is also enclosed herewith for information.

Encl.: As above W

(Sambhu Datt Satti)
Under Secretary to Government of India
Ph.: 011-23038892

Copy for information to:

1. All officers/Staffs/Sections of DPIIT — through e-Office portal

2. Office of the Chief Commissioner for Persons with Disabilities
(Divyangjans), 5th Floor, NSID building, Plot no. G-2, Sector- 10, Dwarka,
New Delhi- 110075

3. NIC — with the request to upload the OM on the official website of DPIIT.






File No. A-64011/17/2024-Establishment-D (198587)
Government of India
Ministry of Commerce and Industry
Department for Promotion of Industry & Internal Trade
Udyog Bhawan/ Vanijya Bhawan, New Delhi - 110011

EQUAL OPPORTUNITY POLICY FOR PERSONS WITHDISABILITIES

The Government of India has enacted the Rights of Persons
withDisabilities (RPwD) Act, 2016, w.e.f. 19t April 2017 and has
alsonotified the Rights of Persons with Disabilities Rules, 2017
dated15.06.2017. Section 21(1) of RPwD Act 2016 states that
everyestablishment shall notify its Equal Opportunity Policy,
detailingmeasures proposed to be taken by it in pursuance of the
provision ofthis Chapter in the manner as may be prescribed by the
CentralGovernment. Further, Section 21(2) of said Act provides that
everyestablishment shall register a copy of the said policy with the
ChiefCommissioner or the State Commissioner, as the case may be.

2.  Rule 8 of Right of Persons with Disabilities Rules, 2017 andRule 12
of Delhi Right of Persons with Disabilities rules, 2018 stipulatethe manner
of publication of “Equal Opportunity Policy” as follows: -

1. Every establishment shall publish its Equal opportunity policy
forPersons with Disabilities.

2. The Establishment shall display the Equal opportunity
Policypreferably on their website, failing which, at conspicuous places
intheir premises.

3. The Equal Opportunity Policy of a private establishment havingtwenty
or more employees and the government establishmentshall, inter alia,
contain following, namely: -

a. Facility and amenity to be provide to the persons with disabilitiesto
enable them to effectively discharge their duties in theestablishment;

b. List of posts identified suitable for persons with disabilities in
theestablishment;

c. The Manner of selection of persons with disabilities for variousposts,
post-recruitment and pre-promotion training, preference intransfer and
posting, special leave, preference in allotment ofresidential
accommodation, if any, and other facilities.

d. Provisions for assistive devices, barrier free accessibility and other
provisions for persons with disabilities.

e. Appointment of Liaison Officer by the establishment to look afterthe
recruitment of persons with disabilities and provisions offacilities and
amenities for such employees.



3. In compliance of the aforesaid provisions, the DPIT frames
thefollowing Equal Opportunity Policy for persons with Disabilities: -

Policy Statement: -

I. Facilities and amenities Provided to persons withDisabilities
(PwDs):

This Department aims to ensure that our physical and
digitalinfrastructure (building, furniture, facilities and services in
thebuilding) adheres to the accessibility standards as prescribed bythe
Government of India. The Department also aims to revamp itsexisting
building to ensure strict compliance with the RPwD Act2016. Provision
of ramps, grab bars and wider doorways to enableaccess to building
and workplaces, tactile paths and wheelchairaccordingly, web
accessibility, parking facility, accessible toiletsas under:

6 toilets for persons with Disabilities

02 Wheel Chairs

Reserved parking spaces in the building premises.
Tactile paths for people with mobility impairments.
Elevators

DPIIT website has been made accessible for PwDs.

II. Identification of Posts suitable for PwDs and the manner
forimplementation of reservation for persons with
benchmarkdisabilities in the establishment:

The identification of posts suitable for Persons with Disabilities(PwDs)
in respect of Department for Promotion of Industry andInternal Trade
has been done under the provisions of the Rightsof Persons with
Disabilities (RPwD) Act, 2016. Anyreview/revisions for identifying new
posts or identified posts, inaccordance with the RPwD Act, 2016 and
the rules made underthis Act, shall be carried out by the Expert
Committee constitutedin this Department under the provisions of the
Rights of Personswith Disabilities (RPwD) Act, 2016.

III. Reasonable accommodation in the selection of PwDs forvarious
posts:

The recruitment process for ex-cadre Group ‘A’ and Group B’ &‘C’ posts
pertaining to this Department is conducted by the UPSCand the Staff
Selection Commission respectively.

In the case of direct recruitment, four per cent of the totalnumber of
vacancies to be filled up by direct recruitment, in thecadre strength
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ineach group of posts i.e. Groups A, B and C shallbe reserved for
persons with benchmark disabilities. Regardingmaintenance of data
relating to PwD employees, the Departmentmaintains group-wise a
separate vacancy based 100 pointvacancy based reservation roster
register in the prescribed formatas per DoPT OM no. 36035/02/2017-
Estt.(Res) dated15.01.2018 for determining/effecting reservation for the
Personswith Benchmark Disabilities - one each for Group 'A', Group
'B'and Group 'C' posts filled by direct recruitment. Further,regarding
maintenance of data, prescribed standard form shall beadopted to
collect and maintain this data across the department.

IV. Employment-related training facility:

DoPT conducts the mandatory training in respect of all employeesfrom
ISTM on timely basis including PwD persons and employeesare
nominated accordingly. Further, PwD employees of thisDepartment are
advised to take Online Training from iGoT Portalthrough the
accessibility widget especially designed for PwDemployees

V. Promotions

Regarding promotions, the Department follows the guidelinesprovided
in the DoP&T’s Memorandum No. 36012/1/2020-Estt.(Res.-II) dated
17.05.2022 and the OM No. 36012/1/2020-Estt(Res.Il) dated
28.12.2023.

VI. Preference in transfer and posting

The instructions in DoP&T’s Office Memorandum No0.36035/44 /2023
Est(Res.II) dated 02.02.2024 are adhered to whenconsidering transfers
or postings for PwDs.

VII. Special leave, preference in allotment of
residentialaccommodation if any, and other facilities

1. As per the OM No. 25011/1/2008-Estt.(A) dated 19.11.2008,Special
Casual Leave of 4 days per calendar year is granted toCentral
Government employees with disabilities for specificrequirements
relating to disabilities of the official

1i. Further; vide this Department's OM No. 28016/02/2007-Estt(A)
dated 14.11.2007, there is also a provision of 10 daysSpecial Casual
Leave in a calendar year subject to exigenciesof work for the differently
abled Central Governmentemployees with disabilities for participating
in Conference/Seminars/Trainings. Workshop related to disability
anddevelopment to be specified by Ministry of Social justice
&Empowerment.



iil. The allotment of residential accommodation for CentralGovernment
employees is governed by the Directorate ofEstates. Applications
submitted by PwD employees of thisDepartment for residential
accommodation shall be dulyforwarded by the concerned
Establishment Sections to theDirectorate of Estates, as per the
prescribed provisions.

VIII. Provisions for assistive devices, barrier-free accessibility:

The responsibility for the provision and maintenance of anypermanent
civil/electrical structure, including infrastructurerelated to barrier-free
accessibility, in the Udyog Bhawanpremises lies with the CPWD Wing,
Udyog Bhawan. However,Department actively supports accessibility
initiatives by procuringassistive devices and related goods through the
Government e-Marketplace (GeM), in accordance with the provisions of
theGeneral Financial Rules (GFR), 2017. Such procurement
isundertaken based on requests received from concerned Sections,with
the objective of facilitating barrier-free access and inclusivitywithin the
workplace.

IX. Appointment of liaison officer by the establishment:

In compliance of the Department of Empowerment of Personswith
disabilities (Divyangjans), Ministry of Social Justice &Empowerment
oM No. 36-01/2023-DD-III dated  09.12.2024, aDeputy
Secretary/Director rank officer is nominated as GrievanceRedressal
Officer under the RPwD Act, 2016. Currently, ShriHemant Kumar,
Deputy Secretary, DPIIT is the Liaison Officer/Grievance Redressal
Officer.

X. Procedure for grievance redressal:

Grievance Redressal procedure as mentioned in Section 23 of theRPwD
Act, 2016 shall be followed. Instances of discrimination atthe
workplace against private employees with disabilities are alsodealt in
accordance with the procedure set out in Rule 3(2) of theRules.

XI. Sensitization

DPIIT sensitized the officers within DPIIT and other offices underits
administrative control regarding the provisions of the Rights
ofPersons = with Disabilities (RPwD) Act, 2016 and has
developedexclusive courses on the IGoT Portal for PwDs, aimed
atenhancing leadership skills and goal-setting abilities of PwDs.
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WSS HEAT'U-64011/17/2024-TIT9AT-9 (198587)
A 9T
qifdieg da I H@ATET
IART dadq T saia = O
JART waa/ariosy wae, 8 fResti-110011

et F e gae sew iy

IRT TR 7 19 ¥« 2017 § Rewvew s (erdfiesage) sfafqaq, 2016 @mg
fr & &R 15 S 2017 B Reaiwom st Fam, 2017 Ff sgla G # sacfesg
g, 2016 #it g 21(1) Adgr AT g fF U@AE T SOt qEE osEEl Aify wv
g wom, Fad ¥ gwR gra aaRgiRg a8F 8 @ oo F IEaEiE oaqesy o
I g TEArET Iurar &1 e R smom meefifie, S oafafRmm i oawa 21 (2) #®
arerd g gdeer T 3w Aife ft uF 9T ger s @ sg ageh, S9r {HWEr 821, %
9N 9S(hd HLTITI

2. fRormw afisr faw, 2017 5 Faw 8 sk Reht Regem st faw, 2018 %
g 12 ® rgae smee fifar F oawem w1 alwr Rager Ruiia G @ g

1. % AT o fFEanr sfeat & e age smer Afe swrim seit gt

2. TITAT T AT @9 AIfd H ARUET AT JT@TEe I TRINGHAT SHT, I AT (9
TRER ¥ s 'l 9T yeida wAT grm

3. & ar sfdw sd=REt e st womoer sk gt s & que osEEx Aifa A,
¥ Fral & gra-ara, i o ghr, saiq: -

F. RermeAr # AT § o9 wdedl amwEr &1 ¥ fAdgw w9 § gwmy Aw % o
agforaa i gu-glaamree i st

g. o § ettt F fow sugw Ffea w1t 6 g1

T.00 vt & fu ReEmeEt F w99 &1 adsr, 9dt F ae siRadefa & gger s,
TMAr i Qe & adyar, fRAdwgd, smaww smew F aeed § adwar, o’ & &,
fT srer glaem

. fRerteEl & g agmas Suwaw, SmeT {3 9ge dR e I

T fawatr afeat 6 wdft ok @ ARt F fou wglem sige-gRest & waam #
saTe & o wamer grr dwhafamrd AR

3.  STUw TEgT % g #, dfterdenrtd Rt & fow FMefaiea awe smer Aifd
El'vﬂ?ﬁ'%:—

R deft fawor-

. RerisEt (fiessgdieen & & 1€ agfaa sicga-gaam:

T v &1 SEew ag gifem w=ar & & e wifts sk RfSrewsmedwmsr  (waw,
wHE, " # g &6 dant) W g RgiRa g aeet w1 g w3
R &1 Segscfiesegdt AR 2016 1 FETE ¥ AU R FA F s
HISET "o # JdAw fi FET 81 Wad iR FEeEl 9% g HgIH a9 & g




¥q, ¥ 9 & S R, T 99 SRaeqEr EieEaT, 99 g, T iy,
g =T e Fraeme Aegar 7

et srfeat & @ 6 eft=TeT

02 T JAT

waq g ® sfea arfeeT e

fasfrerar et RAFarET a= aFn & g w3 T

e

Srflemgamrsdt Jemmee w1 et & e gaw aamr @

11. Reaveet & AU soqss 9=f f ggem qur wmuer § Aes et e sew &
FHTT HT TR

JUREEET AT Aiaie AR A & ddy § Rereet (freseg@dh F o Suass kit
Frogam et sfdar  (sfissget) @fgfaw, 2016 & SEgEl F d&d f T
Tfieseget afaffaw, 2016 v zmafafaw ¥ @gg swg 7w el & s@ER, A uet
I g U R flugam & e w8 ff wfen/daee,  Rerem sfeee
(smediesegd)) wfaf™aw, 2016 F syl ¥ d8d 34 fwmr # afsq faQus wffeemr
T srom

III. e i F i Reiemt & 539 ¥ S auee:
Al ¥ G9faT TR-%e 9gg'F IR YR g ud 'q' udl & foqowdt wthar seen
et 15y FHATL GG ST EARY EIPIIE ) EAIGI] 2l

deft gt F A d, deft wdft g 9 9w gt 3o Rear 6 " ow v oar
gfaerd, JAF gUg F U=l ¥ e it @edr i g U, ft o HEwwe RexteEl F
e afem grft fesgmm st aeefa et & wewEE & @9y 4, fAwnr d=am
et % fRresmenr Ruifa/aardt s@ 3g Sefids fmis 15.01.2018 FFrataa
AIH T@AT 36035/02/2017~-¥IT. (ARAW) & g FgiRamsT § @ gar T @
R smemf@ 100 st @1 - Hefy oo g W W @ R 'F, GYE '€ OSEHR
T F gel T UH-UF aRemr Qe ST [@ATr § | TEh T, 92T 4 @IE@E &
dagd, @ v & =@ T B T w SR a9 w@q & o Reifaes g
FIATIT ST

v. A0 § defem vl gfler:
FNfE RerreAl ok Tegar i wdeREt oftg seuwdew @ @dfaq aft
FarEt & fou ong F oege o afREr aftew st Fwar izee eeEr, 3
faarmr & ddfdg aft fesgt st & [y s7 § desgdt s=aEl F g
FNT U AR faoE ¥ Aresw ¥ Arsenedl Tew ¥ snwre widewr v i awrg
D AT 2

v. e
qSretd & deg o, faamr Sadhid o 17.05.2022 F SMA G®AT 36012/1/2020-
T, (. 17) ok fRAi® 28.12.2023 % U9 €47 36012/1/2020-¥JT. (XF.II) ¥
R wo fRenfadat &1 sgawor F@r 2

VI. ®ia i ke § gdaar



fRerieEl F woiaenr a1 iffer ¥ R Fa e S E & AT 02.02.2024 F
FEATAT FIOT §.36035/44/2023-¥7. (W9.11) & U wu Fdet &1 wa= T syar
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VII. A sraewrer, ATy e al¥ar IR fE g, R s wgfema

i.fRA® 19.11.2008 F FETEE FEA H.25011/1/2008-¥AT. (F) F AETT Iy
ORI & FHATEr & Sl fAfde srasgswarst & forg, s st Reyvar & 9fag
g, 9 FoleT av AR At & RF9w srwfews smwwr yww R smar g

ii.g9% samar, ’Rai® 14.11.2007 F O9WT & 3@ Eieg w199 €.28016/02/2007-
TATET(F) F A, g g & e wd=ad St qwed/qfar/ e § 9 o
F ot §,% o s it aqffedar F oadfie,uw Feler a9 # 10 Rt ¥ fa9w
aEpien® w1 wEaw § | Revr o Rewm @ d@6fda artaen e A
RERIBENEG I EIC R AT cri o s L

iii. %% GEEHMCh wFHAE % g smeanfiy sred duar Meemew gratEta gEr 1

T RQuwr F Regiwr s=REt g smais sams T weqe emaew,  g@efd wraEr

ag g RaifRamaamt & aqar, d@uer fReew S Rfgeg smifta g i
VIII. ERED ITHIN, IAT-TH 9T % fora- TTEE -
ST gRax # fadr ff el ffew/fege @, Ped aen-goags & |99
gagaar oft e g, & wEgw ok w@EE fifvmerd didfieseg@t 6w, sew waw i 3
g=ith, fourr ammafefim faw Siows), 2017 & 9@gm@l & S(ganR, 9re-
AThewld  (SISTH) & ATEAH § 9gAd SUHU ok dafdg aeqell Hrads &E queadr ggal
F AfFT T F qWdT w1 UHT @OSEEtaq SAIqui 4 W et & e} 9% i vt
g, DOFstw FEew T San-q& 9gd SR qETafdar # g a9 gl

IX. & g0 §ae afgErd & fAgfe:

TR ST srfeemfar @ F e gafrewr v & fReid 09.12.2024 %
FATAIATT AT 36-01/2023-FFN-1TT & dqUEA ¥, adiesegdt sfaffgw, 2016 *
Teq UH 37 "rva/ARas & F afgwrd fifdwaa famer st F s § Tifte G =
g gaum #, ofigdge U, ST oabE, dferdsEht " afterd /e e
srferTigl

x. fommag e f afesr:

Rerem sfdse sifaffaw, 2016 famg 23 o Sfowfug Qe faror s 1 9w
T somEdere w ReEw At weifEt F feg Sew ¥ amet @ fifRaw 32) #
Ruaffa afrar & sgar fRuer smom

XI. dasiar
Tfiereardn Reamem afgwr (efiesgdt) afafEw, 2016 F wraget Fedw #
Adiemersdt ik oo wmafas s & eafq e 9™ a=garEiad & sfesriRat #r

dagaefier samar § sk Regmeat & Rroershadt odd w 39w ey Gt &Fw g,
ST Stefese & Jg S iR qer-Raior gaaret ®& qgmr )

ok ook
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File No.: A-64011/17/2024-ESTABLISHMENT-D (198587)
Government of India
Ministry of Commerce and Industry
Department for Promotion of Industry & Internal Trade
(Estt.D Section)

Udyog Bhawan, New De|p;
Dated: 21.07.2025
ORDER

In compliance of the Department of Empowerment of Persons with disabilitieg
(Divyanglans), Ministry of Social Justice & Empowerment OM No. 36-01/2023-D D)-
Il dated 09.12.2024, Shri Hemant Kumar, Depuly Secretary, DPIIT is hereby
nominated as Grievance Redressal Officer under the Rights of the Persons wiih
Disabilities Act, 2016. The Details of the Grievance Redressal Officer is as under:

1]Name & Designation of the Grievance| Shri Hemant Kumar, 1
Redressal Officer Deputy Secretary
2.|Otfice Address Room no. 256, Udyog Bhawan, New
Delhi -110011
3.|Telephone no. 23062173
4.[E-mall - hemant.vrish@gov.in
2. This issues with the prior approval of Secretary, DPIIT.

./’f \ﬂi%{/%fn

Santosh Prasad)
Under Secretary to the Government of India
Ph.: 011-230663510

Copy to:The Chief Commissioner for Persons with Disabilities (Divyangjans), 8"
Floor, NISD building, Plot no. G-2, Sector — 10, Dwarka, New Delhi —110075.
Copy for information to:

Shri Hemant Kumar, DS, DPIIT (Email: hemant.vrish@gov.in)

PS to Secretary, DPIIT

All Officers/Staffs/Sections of DPIIT - through e-Office portal

. Office Folder/ Guard File
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https://hemant.vrish@gov.in
https://hemant.vrish@gov.in




