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No. A-64011/17/2024-Establishment-D (198587) 
Govt. of India 

Ministry of Commerce & Industry 
Department for Promotion of Industry and Internal Trade 

(Establishment D) 

Udyog Bhawan, New Delhi 
Dated 24th July,2025 

OFFICE MEMORANDUM 

Subject: "Equal Opportunity Policy lor Persons wilh Disabililies
" 

and 
nomination of "Grievanco Redressal Officer" under the Rights ot the Persons 
with Disabilities Act, 2016 - reg. 

In compliance of the guidelines of Department of Empowerment of 
Persons with disabilities (Divyangjans), Ministry of Social Justice & 
Empowerment issued vide their OM No. 36-01/2023-DD-II I dated 09.12.2024, 
this Department has formulated the "Equal Opportunity Policy for Persons with 
Disabilities" which is enclosed herewith for information of all concerned. 
Further, a copy of order issued by this Department for nomination of 
"Grievance Redressal Officer", under the Rights of the Persons with 
Disabilities Act, 2016 is also enclosed herewith for information. 

Encl.: As above 

Copy for information to: 

Z10boo 
(Sambhu Datt Satti) 

Under Secretary to Government of India 
· Ph.: 011-23038892 

1. All officers/Staffs/Sections of DPIIT - through e-Office portal 
2. Office of the Chief Commissioner for Persons with Disabilities 

(Divyangjans), 5�� Floor, NSID building, Plot no. G-2, Sector- 10, Dwarka, 
New Delhi- 110075 

3. NIC - with the request to upload the OM on the official website of DPIIT. 





File No. A-6401 1 / 17/ 2024-Establishment-D ( 198587) 
Government of India 

Ministry of Commerce and Industry 
Department for Promotion of Industry & Internal Trade 

Udyog Bhawan/ Vanijya Bhawan, New Delhi - 110011 

EQUAL OPPORTUNITY POLICY FOR PERSONS WITHDISABILITIES 

The Government of India has enacted the Rights of Persons 
withDisabilities (RPwD) Act, 2016, w.e.f. 19� April 2017 and has 
alsonotified the Rights of Persons with Disabilities Rules, 2017 
dated15.06.2017. Section 21(1) of RPwD Act 2016 states that 
everyestablishment shall notify its Equal Opportunity Policy, 
detailingmeasures proposed to be taken by it in pursuance of the 
provision ofthis Chapter in the manner as may be prescribed by the 
CentralGovernment. Further, Section 21(2) of said Act provides that 
everyestablishment shall register a copy of the said policy with the 
ChiefCommissioner or the State Commissioner, as the case may be. 

2. Rule 8 of Right of Persons with Disabilities Rules, 2017 andRule 12 
of Delhi Right of Persons with Disabilities rules, 2018 stipulatethe manner 
of publication of "Equal Opportunity Policy" as follows: 

1. Every establishment shall publish its Equal opportunity policy 
forPersons with Disabilities. 

2. The Establishment shall display the Equal opportunity 
Policypreferably on their website, failing which, at conspicuous places 
intheir premises. 

3. The Equal Opportunity Policy of a private establishment havingtwenty 
or more employees and the government establishmentshall, inter alia, 
contain following, namely: 

a. Facility and amenity to be provide to the persons with disabilitiesto 
enable them to effectively discharge their duties in theestablishment; 
b. List of posts identified suitable for persons with disabilities in 
theestablishment; 
c. The Manner of selection of persons with disabilities for variousposts, 
post-recruitment and pre-promotion training, preference intransfer and 
posting, special leave, preference in allotment ofresidential 
accommodation, if any, and other facilities. 
d. Provisions for assistive devices, barrier free accessibility and other 
provisions for persons with disabilities. 
e. Appointment of Liaison Officer by the establishment to look afterthe 
recruitment of persons with disabilities and provisions offacilities and 
amenities for such employees. 
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3. In compliance of the aforesaid provisions, the DPIIT frames 
thefollowing Equal Opportunity Policy for persons with Disabilities: 

Policy Statement: 

I. Facilities and amenities Provided to persons withDisabilities 
(PwDs): 

This Department aims to ensure that our physical and 
digitalinfrastructure (building, furniture, facilities and services in 
thebuilding) adheres to the accessibility standards as prescribed bythe 
Government of India. The Department also aims to revamp itsexisting 
building to ensure strict compliance with the RPwD Act2016. Provision 
of ramps, grab bars and wider doorways to enableaccess to building 
and workplaces, tactile paths and wheelchairaccordingly, web 
accessibility, parking facility, accessible toiletsas under: 

• 6 toilets for persons with Disabilities 
• 02 Wheel Chairs 
• Reserved parking spaces in the building premises. 
• Tactile paths for people with mobility impairments. 
• Elevators 
• DPIIT website has been made accessible for PwDs. 

II. Identification of Posts suitable for PwDs and the 
forimplementation of reservation for persons 
benchmarkdisabilities in the establishment: 

manner 
with 

The identification of posts suitable for Persons with Disabilities(PwDs) 
in respect of Department for Promotion of Industry andlnternal Trade 
has been done under the provisions of the Rightsof Persons with 
Disabilities (RPwD) Act, 2016. Anyreview/revisions for identifying new 
posts or identified posts, inaccordance with the RPwD Act, 2016 and 
the rules made underthis Act, shall be carried out by the Expert 
Committee constitutedin this Department under the provisions of the 
Rights of Personswith Disabilities (RPwD) Act, 2016. 

III. Reasonable accommodation in the selection of PwDs forvarious 
posts: 

The recruitment process for ex-cadre Group 'A' and Group 'B' &'C' posts 
pertaining to this Department is conducted by the UPSCand the Staff 
Selection Commission respectively. 

In the case of direct recruitment, four per cent of the totalnumber of 
vacancies to be filled up by direct recruitment, in thecadre strength 
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ineach group of posts i.e. Groups A, B and C shallbc reserved for 
persons with benchmark disabilities. Regardingmaintenance of data 
relating to PwD employees, the Departmentmaintains group-wise a 
separate vacancy based 100 pointvacancy based reservation roster 
register in the prescribed formatas per DoPT OM no. 36035/02/2017-
Estt.(Res) dated15.01.2018 for determining/effecting reservation for the 
Personswith Benchmark Disabilities - one each for Group 'A', Group 
'B'and Group 'C' posts filled by direct recruitment. Further,regarding 
maintenance of data, prescribed standard form shall beadopted to 
collect and maintain this data across the department. 

JV. Employment-related training facility: 

DoPT conducts the mandatory training in respect of all employeesfrom 
ISTM on timely basis including PwD persons and employeesare 
nominated accordingly. Further, PwD employees of thisDepartment are 
advised to take Online Training from iGoT Portalthrough the 
accessibility widget especially designed for PwDemployees 

V. Promotions 

Regarding promotions, the Department follows the guidelinesprovided 
in the DoP&T's Memorandum No. 36012/ 1/2020-Estt.(Res.-II) dated 
17.05.2022 and the OM No. 36012/1/2020-Estt(Res.II) dated 
28.12.2023. 

VI. Preference in transfer and posting 

The instructions in DoP&T's Office Memorandum No.36035/44/2023 
Est(Res.II) dated 02.02.2024 are adhered to whenconsidering transfers 
or postings for PwDs. 

VII. Special leave, preference in allotment of 
residentialaccommodation if any, and other facilities 

i. As per the OM No. 25011/1/2008-Estt.(A) dated 19.11.2008,Special 
Casual Leave of 4 days per calendar year is granted toCentral 
Government employees with disabilities for specificrequirements 
relating to disabilities of the official 
ii. Further; vide this Department's OM No. 28016/02/2007-Estt(A) 
dated 14.11.2007, there is also a provision of 10 daysSpecial Casual 
Leave in a calendar year subject to exigenciesof work for the differently 
abled Central Governmentemployees with disabilities for participating 
in Conference/Seminars/Trainings. Workshop related to disability 
anddevelopment to be specified by Ministry of Social justice 
&Empowerment. 
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iii. The allotment of residential accommodation for CentralGovernment 
employees is governed by the Directorate ofEstates. Applications 
submitted by PwD employees of thisDepartment for residential 
accommodation shall be dulyforwarded by the concerned 
Establishment Sections to theDirectorate of Estates, as per the 
prescribed provisions. 

VIII. Provisions for assistive devices, barrier-free accessibility: 

The responsibility for the provision and maintenance of anypermanent 
civil/ electrical structure, including infrastructurerelated to barrier-free 
accessibility, in the Udyog Bhawanpremises lies with the CPWD Wing, 
Udyog Bhawan. However,Department actively supports accessibility 
initiatives by procuringassistive devices and related goods through the 
Government e-Marketplace (GeM), in accordance with the provisions of 
theGeneral Financial Rules (GFR), 2017. Such procurement 
isundertaken based on requests received from concerned Sections, with 
the objective of facilitating barrier-free access and inclusivitywithin the 
workplace. 

IX. Appointment of liaison officer by the establishment: 

In compliance of the Department of Empowerment of Personswith 
disabilities (Divyangjans), Ministry of Social Justice &Empowerment 
OM No. 36-01/2023-DD-III dated 09.12.2024, aDeputy 
Secretary/ Director rank officer is nominated as GrievanceRedressal 
Officer under the RPwD Act, 2016. Currently, ShriHemant Kumar, 
Deputy Secretary, DPIIT is the Liaison Officer/ Grievance Redressal 
Officer. 

X. Procedure for grievance redressal: 

Grievance Redressal procedure as mentioned in Section 23 of theRPwD 
Act, 2016 shall be followed. Instances of discrimination atthe 
workplace against private employees with disabilities are alsodealt in 
accordance with the procedure set out in Rule 3(2) of theRules. 

XI. Sensitization 

DPIIT sensitized the officers within DPIIT and other offices underits 
administrative control regarding the provisions of the Rights 
ofPersons with Disabilities (RPwD) Act, 2016 and has 
developedexclusive courses on the IGoT Portal for PwDs, aimed 
atenhancing leadership skills and goal-setting abilities of PwDs. 

***** 
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"ISM i©4T:U-64011/17/2024-II44I-4 (198587) 
4Ia 4we 

4Ifs4 id elT i41m4 
seun iaja sic siata 44ix fa4nr 

eln 4ad/aif@sq 4an,ae efi-110011 

feeqiiit � fr qa_rqqc ifa 
4Rd 4\4It a 19 qga 2017 4 feeinaa admit (avflesasi)sffq4n, 2016 q 

fan � six 15 � 2017 i feinma afqaix fa4, 2017 fl afuafqa far i aofisasi 
3If!fa44, 2016 i uiI 21(1) H+ei 14T � f 444 c4MAT M4Hi 44IM qqqx Aila � 
3iftafaa alar, faau sa ark air 4aifdalfta ala a <u rem4 � quiila adqom ii' 
4a di\T yeqida e4iai +i fda" feqi iunil <qanfaR, ea salaam i atr 21(2) 4 
4lain a f 4dac4mar sa Aila fl u+ 4fa 44 MI4 41 <Iv4 I4u, gar Nii4di gt,a 
qi4 isl3d � luTI 

2. feeina fdak d4n, 2017 � fq44 8 six fe-ii feinaa qfe+mix dam, 2018 � 
fdqH 12 i "4HI4 qaax Alfa" � 44T?It i diam fdalgaic fAalta far 14T : 

1. 4d# 4Mai i fdaain salami � fqu aim qaax Aila 4mf@a +fl al*fin 
2. 4TM1l ii 4HIM qaqc {lld i yfa4id: q4di aagise 4c 4«fsiaa<al sliT, 4+44T q4d 
lax i 44q 4iii 9x uefcia air ell 
3. la 4i srfea +daitai arm fqii Mar six 44ii 4Mar Si q4m qac Aila i, 

q+4 a1di � 4i4-4I4, fdulalaa ifna zit, raft: 

• feuinai ii tar i qua ma=ii +a4iii an 4 fdaen aa ii 494 aqim + fqu 
qgfa4a six q-«fan«i fi rui ; 
.mar i fdinaai + fau 344a fafea 4ei §i ai ; 
.fa4a 1ei a fau feinaai � a4a +i a1ai, 4al � ar« siuelaa a 4ea 4fer, 
� Taiaxr six iifen ii ai4ar, famggt, mafia aaq a mica 4 a14ai, 4it iiE al , 
sic s1r4 1fail 
• ferinaai � fau 4er4+ 84+OT, aTaT {d 4Eq six 4 HT44IHI 
.fdaain =ifami fi 4al six Qa aiaiftii + fau agfaaa sikaa-gfaarsii � yr4aim fi 
2a4ia a fau e4mar aiu in#mfqmii ii faanl 

3. 84]w 4Id4iii � quad l, sifinsmmgfi faerinami + fau fdafalaa q4in qaqx Aila 
a1lfi a: -

fia daft faaor:-

1. feeimii(ls«asiug) � {i E ugfa4a sia-yfaaq: 
4 fd4n +i sag4 4e {fdf@a +ar a fa eifi ildm six fefaaqqadaqr (4a«, 
wAlax, 4aq � {fang dz dang) 4Rd 4aka!RT fdaltd {+4dT 4I4mi i 41Md all 
fan 1 seeanefleasi affdan 2016 +1 #eTE a a!an 8* � fagaa 
4a«I 4dd i qailimi fi mar i 4ad six mi4ruai a+ "ga +lg"4 aid a fau 
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{9", � 9R afR- m m, f9"�f;::fpr qq 4J,'Jii:;_jfll.C 0�<1-tj<l.C, � -t!,◄1'-<ldl, 1:fTWT �ITT , 
� 1<n'91<1<i 3TTft cfil>ITcfm-=r f.i�11fl 1.c i = 
• fclcfi<1i◄I o4Rfi41· % � 6 :d'i'91<1<1 
• 02 �w 
• � i:rfu:R if � 1:fTWT BTHI 
• <ffit�fu.@T �ITT fclcfi<1 i◄I dI m <1TlTT % � f9"�f;::fpr i:rq1 
• R"cfc 
• ��� tjislfll�c. � R&li◄l"1'11 % � � � <PTT t1 

r r . R&li◄1;,ir11· % � � � # � cPTT Bfrf.TT if TfTrlcfi R&li◄1;,ir11 % � 3lR&l1Jf % 
cfi1<1f.-9<1i-1 cfiT crfl-cfiT : 

'3�1◄1+iwa;, * � "o4T9n: fcr� % �u if R&li◄l"1'11 (9lG=<i41)% � � w 

chl9�'9l.-t R&li◄l"1'1 3fmcfin: (311{9lG='-J,il) �' 2016 % >ITcfITTrTT % � # <T{ t1 
;i::cf1'5=<i41 �, 2016 atn:- w� t � � � mm t � , � w 

<fT � � � ch19�'9l.-t % � � '4T "fllfrm/ffl<TT�, R&li◄1;,i.-t � 
( �I,ccf)'5='-J,47 ) �, 2016 % >ITcfITTrTT % � W ITTT◄T if lITTicf fcrffl flf?ifa11-1{I 

��I 

III. � � % � Ro4i◄l"1'11. % � if � flill41"1rl: 
�� ir � �-� �•cf, 1 * �·�· � ''<l"' � % � m,n ;fil=f�f: 
'i9ll!,flffi afR- cfi4'91£1 � 3TTffl IDU ai1it1Rla ch1;,i1J1 t1 

mm � t � if, mm � IDU � � oo � RRfi41 # � cfiT ',;fR 
"SITTf�TTf, � � % � if � # � 3f� � "l!,, .ft- afR- 41�·-c(Jilch Ro4i◄l"1'1"'i % 
� � �I � cfi4'91fl41· � IB % {©{©lcl % �U if, � isl-i:liilch 
R&li◄1;,ir11 t �3ITT:� f.:rmfta-1� m � tt-&ncf1iH, � 15.01.2018 4'cti1<1Yw� 
m-q;:r � 36035/0212017-fqf. (3ITT:�) % � f.:r�fRaS11�q if fl'i�9IZ T!:fi 3f<1<T 
ftftn *mftr 100 ffl cfiT - mm � IDU � � m � 'cfi', � •�· 41.cfl'i� 
'<f' % � % � "l!,cfi-"l!,cfi 3ITT:� lH-2.nRifc.{ � t 1 � �, IB % {€H©l9 % 

��' � ITTT◄T if w m � "l!,cfi?I" m * � m % � f.:r�fRaillrlcf, � 
� �I 

IV. rlT<RT it � °Sffu� �: 
tt-aw:ftit R&li◄l"1'11 * di:;_,jfll{ � cfi4'9IR41 $ 3ll{Q,fli!ll(ii it � � 
cfi4'91R41 % � � % 3lTUR i:r-;,:: � "Sl"fu� �1it1Ria cfi@T t1� 3AT<TT, w 
ITTT◄T it � ff'4T cf1G=<iil cti4'91fl41 � fcr� � it 9lG=<iil cti'l'9I!"{41 % � 
� � � � % +fT�<llf it 3l$ft3Tlit tjt-fu- it 611'1<11�.-t "Sl"fu� � ,f)- � 
� � t1 

V. 4�?1fil 
q,:."''1,;;ifil % �u if, ITTBT tt-aw:ftit � 17.05.2022 % ID1:frf � 360121112020-
fqf. (m.rr) * � 2s.12.2023 t m-q;:r � 360121112020-fqr_ (m.rr) if 
� � ��nf.R�if cfiT � cfi@T t1 

VI. �l.-tia;,::01 3TT"{ � if c!<llldl 
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fe4inaai a � nmiaor 4r en 4x qax + 444 fiaiái a edim 02.02.2024 � 
ai4la4 MM4 4.36035/44/2023-e41. (4.II) i feu nu fddvil ai ida fai qidr 
i 

vrI. fdiu asir,ali4 mica i ai4ar 4fe iE ,eic u aga4a 

i.feaim 19.11.2008 � I4ld4 MM4 .25011/1/2008-4T.() � d4lx re 
qax � a4atai ai safi afere raza+arsii a qu, ii sani ferinar a ia4a 
,ula adsx a4 aix femi Si fai qa@mm Mamei 4«id fd4r ian i 

ii.zq qqlAi,tqi+ 14.11.2007 � fduM � <d +i4l4 IMd .28016/02/2007-
4MAI(T) � Md4ic,de 4qit a ferin +4aii ii qraa/afqan . rm i 4n ad 
� aqui a,a fau ai4 fi afdailar a rin,um adex ad 4i 10 femi a faga 
3HI4f2H4 I44T?T 4T f1 YTHuid � I feo4inar si1« fdmia � idfda 4ide1ai 4IMIM4 -414 
uisfaiRar iaiq42ti fdlce ai qiufii 

iii. z 4dita tHqiltai + fdu atfia qdem iuei fqaena4 eludida slar i 
q fa4m a ferin adaiftii e□ radia aiqà fau 4edd ra«d, iafqa 4Mar 
ugml ai□ fdalflanaaini � qg4ic, iy«r fana4 ii fafaa ra9a fau iúi 

VIII. HEI4 344tu[, aTul-{a 4EH � fdu 4I44Id: 
el4an utac i fali fi runát fafaa/faga ixaar, fea4i arar-umnga 4 iafaa 
qadqar 4i enMa , � din sik <acaia fil@rdeifi iifie«asi fdm, sain 4aq fi gi 
til, fdun 4iir-4dia fAqu (lusa), 2017 � iduini � ad4it, 4ai1E-
4raiada (Algun) � 4Te44 a 4el4+ s4a»ji siik jafqa atgwi fiai« +a +4ar 4eit 
+i 44 4 a qnqa +ar ai uli ai«iifa qg4nii a ma aaqui � aac 4x fi ai3i 
�, fGaais¿x4 +ide4a 4c arai-4u "ga sic q4df@ar i1 (H4 aini i 

IX. T4ar gI\I i4# s¡fai(] il fdan: 
qlHlÍar4l4 silc srfg4itai iaim4 a feo4inaq qmnaor fa4i a feqim 09.12.2024 � 
I4ld4al4d de4T 36-01/2023-31sl-III � adian N, afie«asl afufa4u, 2016 � 
d¿d un 84 4faa/fdema a � syfaaii a1feri4a fdarr afemii a 4 i arma fai 14r 
i qdutn l, fiena 4c, 34 afaa, sifimgsngci ina afaii/f@ai4a fAakm 
relaiigi 

x. fgai4a fdarur §i yf4r: 
fe4inaa qfamc qfam4u, 2016 fiai 23 i sfafaa fian4a fqark"r y4r ar 4iqq 
f4r unImi4rua 4x ferin fdsli +datai � fas@ d«ia a 4mai a fila4m 3(2) i 

fdaifta yfar � qaaic fqqar muni 

xI. qája�� 

¿i(iisrgsngála feri*ma afamx (afie«asi) afafqau, 2016 � yrqaiii adia i 
iirengsnEci siic srqà enaAa fmiar a sjaia sna ana srqmiqlaai a srfqaitai � 
ia<afia a1ar � sic fe=inaai � favmgsfiaái ca c fara 41o4a4 fqafaa f+u , 
faan segafterimani + aaa +lia siix qea-fqaiwr aaarsmi � aginr i 

* * *** 
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File No.: A-64011/17/2024-ESTABLISHMENT-D (198587) 

Government of India 
Ministry of Commerce and Industry 

Department for Promotion of Industry & Internal Trade 
(Estt.D Section) 

Udyog Bhawan, New De lhi, 
Dated: 21.07.2025 

ORDER 
In compliance of the Department of Empowerment of Persons with disabiliti es (Divyangjans), Ministry of Socia l Justice & Empowerment OM No. 36-01/2023-DD­

Ill dated 09.12.2024, Shri Hemant Kumar, Deputy Secretary, DPIIT is here by nominated as Grievance Redressal Officer under the Rights of the Persons with Disabilities Act, 2016. The Details of the Grievance Redressal Officer is as u nder: 
1. Name & Designation of the Grievance Shri Hemant Kumar, � 

Redressal Officer Deputy Secretary 
2. Office Address Room no. 256, Udyog Bhawan, New 

Delhi -110011 
3. Telephone no. 23062173 
4. E-mail hemant.vrish@gov.in 

2. This issues with the prior approval of Secretary, DPIIT. 

��
/'" 

intosh Prasad) 
Under Secretary to the Government of India 

Ph.: 011-230663510 

Copy to: The Chief Commissioner for Persons with Disabilities (Divyangjans), h 
Floor, NISD building, Plot no. G-2, Sector - 10, Dwarka, New Delhi -110075. 

Copy for information to: 

1. Shri Hemant Kumar, DS, DPIIT (Email: hemant.vrish@gov.in) 
2. PS to Secretary, DPIIT 
3. All Officers/Staffs/Sections of DPIIT - through e-Office portal 
4. Office Folder/ Guard File 

https://hemant.vrish@gov.in
https://hemant.vrish@gov.in



